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CoServ Gas

EMERGENCY CONTACT:
1-844-330-0763
1-940-321-7800

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas 1973 115

TEXAS
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

COSERV GAS - A TRUSTED UTILITY

Since 1998, CoServ Gas has provided 
natural gas service to residential and 
commercial customers in North Texas. 
Our natural gas distribution system 
consists of newly constructed mains, 
services and other state-of-the-art safety 
infrastructure. 

COSERV GAS DISTINCTIONS:

Safety
CoServ Gas is committed to safety. Our 
leadership team’s standards exceed 
regulatory requirements and remain 
among the most stringent in the industry. 
Our system is modern, and we designed 
it with safety as the main priority. We 
use corrosion-proof polyethylene piping 
in both residential and commercial 
applications. For additional safety 
margins, we install “excess flow valves” 
on service lines to residential and 
commercial meters. These devices limit 
gas flow if the line is damaged.. 

Reliability
We are committed to being the most 
reliable gas utility possible and invest 
millions of dollars in cutting-edge 
technology to ensure superior service 
levels. Our emergency phone number 
ensures that Costumer concerns 
are addressed immediately by an 
experienced CoServ Gas Employee, 
available 24 hours a day, 7 days a week.  

Responsiveness
Prompt response times for handling 
Customer assistance calls are a priority. 
Our GIS system provides advanced 
features that enable us to identify, map 
and address any issues in the field—
often before customers are affected. 
CoServ Gas regularly surveys, inspects 
and maintains our gas lines. We repair 
all known leaks with expedience, and 
we proactively communicate with our 
Customers about value, conservation, 
preventative safety and efficiency.

Unrivaled leadership and skilled 
employees CoServ Gas leadership 
consists of natural gas pipeline and 
utility veterans with nearly 100 years 
combined experience. In selecting 
Employees - technicians, inspectors, 
supervisors, managers and service 
representatives—we hire the most 
competent and highly motivated 
candidates to provide outstanding 
customer service, to negotiate the best 
possible pricing, to keep costs low and 
to safely deliver natural gas to the end 
user. Our personnel are continually 
trained and tested to ensure that their 
skills are current. 

CONTACT INFORMATION

Rodney Hale 
Director of Gas Operations
Mobile: (940) 218-0258
Email: rhale@coserv.com

Jody Spradley 
Compliance Manager  
Mobile: (336) 848-8402
Email: jspradley@coserv.com

 7701 S Stemmons
Corinth, TX 76210-1842
Phone: (940) 321-7800

Website: www.coserv.com
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